olig iry tales could only be read
ed o the adoring yes of her Prince, she
45 real And she knew exactly what the end-
e. She and her prince would live hap-

_A.L.SINGER, Beauty and the Beast

One of the most fundamental yet cubtle themes in the integration of individu-
Al into modern societies 18 romantic 10ve, the view that happiness 18 achieved
when a person falls in love and marries £ love. ndividuals learn that in order
to be happy and fulfilled, they must D in love and live for love. Moneys POWET,
famne, 2ll the riches of the world will not be enough tO make 2 person happy if
comantic 16v€ is missing. ;

This convictionh divects the Artentions of both women and men yoward an
iﬂdividualistic wiew of the world, 5o that fulfillment is seen as being achieved’
only dhrough mLerp ersonal celationships. Love conguers all; it gtands apart from
ecONOTIC conditions, political ideology. and all the other aspects of the larger
society. As the popular Beatles song Puts i, “Love 18 all you need”" The pm:suit .
of romantic 1ove leads to eforts 1O fulBl one’s life through personal rather thatl -
collective changs: individual rather than societal (ransformatiorn. R.omantiC
love is the mMOst powerful reductionistic carrier in the rwenty-Hrst century, di-
cecting ateention O imicro-level proCEsses and dismissing everything else.

The process of teaching individuals about romantic love begins almost im-
mediately after birth and involves countless POWEIflﬂ carriers, such as farry
tales. By about 3 years of age. children have appropriated the basic ingredients
of the love story: Throughout childhood, an endless array of carriefs, guch 85
the Walt Disney Gim—book—audiotape multimedia spectacular quoted 3¢ the
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. opening of the chapter, helps spread the ideal of falling in love, marrying the
. person one loves, and living happily ever after. Through fairy tales, children
Jearn that romantic love is about real life and that in real life ultimate happiness
is achieved by falling in love and marrying for love. In recent years, the message
has becomie even more focused, such that falling in love and becoming paired
with the loved one are seen as the only way to achieve true happiness.
By the time children have become teenagers, the ideal of romantic love is
deeply ingrained in their behavior. They practice and improve their skills in pre-
senting themselves as more attractive to potential love partners, and they learn
nore and more about different variations of the love story through songs, films,
novels, dramas, and more fairy tales. In their relationships with others, they try
<t different ways of interpreting their role in the love story, and they learn to in-
werpret feelings of love, their own as well as those of others. They exchange love
tories with friends and collaborate m the crafting of love stories that are per-
onal to their own lives, After learning the story of “Beanty and the Beast” as a 3-
ear-old, the teenage girl now tries out different ways to realize her ideals in
ractice, exploring different ways to improve her skills in romantic relationships,
sward the ultimate goal that “she and her prince would live happily ever after.”
Tn our new century, romantic love has been further transformed through a
ocess of “democratization,” in the sense that romantic love is now seen as the

about every way opposite to the stereotype of the fairy princesses of tradi-
al stories. Such mass market products are influential in creating a reshaped

ar at the heart of the stories they tell. Young people today reach physical
irity earlier than did previous generations, and they have more sexual ex-
nce earlier. However, the impact of romantic love on their imaginations
ctions is even greater, in large part because of the powerful influence of
ass media. More sexual experience has not lessened the belief of the
er generation in the fairy tale of romantic love.

t perhaps even more characteristic of modern times is the persistence of a
‘among older people about the relevance of romantic love to their own
nal lives. Middie-aged persons and senior citizens are also more prone
to see romantic love as central to their own lives. The idea is becoming
pervasive that age is no impediment to falling in love and that being in
ssential to happiness at all ages.
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Universal and Local Features of Romantic Love

ey

T T

The pervasiveness of romantic love in modern Western societies might lead us
to assume that all humans share this experience. After all, isn’t falling in love 2
human thing? An exploration of human behavior across me and across cul-
tures reveals that the twent _first-century Western experience with romantic
love is not universal, even though at its root are biological processes. These in~
volve physiological changes that take place when a person experiences falling
in and out of Jove. Of fundamental importance is the meaning given to these
ph'ysiological changes, and this tinks directly to the role of romantic love as a
powerful carrier in Western societies.

Biological Processes and Romaniic Love

People in love talk about “being on a high,” and they are not just imagining
this. There are biochemical changes taking place in their bodies, and these
changes can be interpreted by them as a high. The first “spark,” or “‘head-over-
heals” fecling of falling in love, is associated with a rush of chemicals—neuro-
transmitters such as dopamine, norepinephrine, and phenylethylanﬁne that
arouse people and lead them to feel energized and frll of vitality.

Rlesearch has shown that individuals who are high in sensation seeking, a
tendency to look for thrills and adventure, tend to be underaroused in those
brain systems that control the level of norepinephrine. It would be simplistic to
assume that the level of norepinephrine 1n particular brain systerns causes a
person to search for thrills, such as those associated with romantic love. Fow-
ever, the physiclogical characteristics of individuals may set certain Iimits to
the arousal experienced. From this perspective, limitations are imposed on
arousal by how much particular neurotransmitters are produced by the body at
a given Ome, such as during a romantic date, and how the body reacts to the
increased chemical output—ior example, whether or not the body habituates
to the increased chemical levels.

Of course, how arousal is interpreted—the meaning given to it—depends
on cultural context.

Romantic Love and Social Context

Research shows that context plays a fundamentally important role in how
physiological changes ar€ interpreted asa romantic love experience. Several in-

triguing studies have tzken advantage of situations in which males are physio- -

logically aroused because of 2 threatening experience. In one of my favorite
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" The Cuttural Roots of Western Romantic Love ’:

At a superficial level, it appears that romantic love is universal. Examinations of
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studies, female researchers interviewed male tourists either when they were
halfway across a narrow, 450-foot suspension bridge over a white-water river
or when they were back on solid land. Those who were interviewed while on
the bridge found the interviewers more attractive. A compelling interpretation
of this finding is that the male tourists thought back te their experience on the
bridge, remembered how aroused they were, and misattributed their arousal to
the female interviewer. Such studies suggest that even when the cause of phys-
iological arousal is not another person, if it seems appropriate in the context : )
this person will mistakenly be seen as the cause and may well come to have ro-
manftic appeal. N
In the modern Western context, it has become normative to interpret cer-
tain physiclogical changes as falling in or out of love. Our language reveals the
centrality of romantic love in our personal experiences. We describe romantic
love, as we do great art, as a “moving” experience. Our beloved “moves” us to
experience agony and ecstasy, despair and elation, swinging through moods of
elation and back to the ground again. Love transports us, and often it seems we
are powetless to resist. We uncontrollably “fall” in Jove and then can fall out of
love again with just as little control, with each change leaving us in a new situ-
ation. Most importantly, although the normative system encourages us to look
for love, to want to fall in love, the assumption is that love is out of our con-
trol—it is something that happens fo us, In order to better appreciate the
distinctive power and pervasiveness of romantic love as a carrier in modern
Western societies, it is useful to explore the concept across time and cultures,

!
songs and folklore in hundreds of societies have shown that what we recognize P
as romantic love is found in about 86 percent of them. The experience of .

- falling in love is recognized by almost all major cultures. For example, romantic i St
| love is a theme in Arabic and Persian literature, the main languages of the Is- !
 lamic world. But a closer examination of traditional practices in Islamic societies S
such as Saudi Arabia and [ran reveals that there has not been a pervasive belief
] in the right of every individual to fall in love and marry for love.To the con- Lo
| trary, the actual marriage choices of individuals, particularly women, have been =
‘determined through family and community norms and expectations, resulting
" In unions that are closer to arranged marriages than to Hollywood-style ro- ‘L
{.-mantic love (I am referring here to traditional practices, not to the behavior of AT
{ the Westernized elite in these societies). Of course, through the international- i
ization of communications, trade, and travel, the idea of Hollywood-style ro- Tk
mantic love is reaching Islamic societies, but it is still a small minority of people
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in such societes who are moved it their thoughts and actions by romantic
love.

Similarly, when we look across time, We find that in earher historical eras ro-
mantic love was recognized in Western societies, but it was not democratized;
the vast majority of individuals did not feel they had a right 10 make marriage
choices on the basis of romarntic love. From Homerz, to Shakespeare, tO Hem-
ingway, romantic love is 2 major theme in Western literature, but it was only i
the twenticth century that romantic love became democratized. This came
about through an epormously important chift that began with industrialization
and the emergence of mass markets in the late eighteenth century:

Modern romantic love ;s distinct in that it involves twoO individuals free to fall
in love and fo make their own choices as 10 who will be their partner. The conditions
for such choices came into existence Very slowly, through political reforms
and, in the latter part of the pewentieth century, the econoinic indep endence of
women. A careful reading of pre—mentieth—century literarure reveals that, be-
cause of economic and political conditions, the possibility of romantic love as
we know it did not exist for the vast majority of people.The medieval trouba-
dours who sang of courtly love are often described as 2 major influence on the
development of romantic love in the West, but the main focus of the trouba-
dours’ songs was 2 very small elite of knights and ladies, not the commoOnexs.

Fven the pre—twentieth—century literature that is popularly regarded as 10~
rnantic proves, on closer inspection, tO place romantic love within very strict
economic imits. This 15 parrlcularly rue of works by women authors. In Char-
lotte Brontg’s {1816-1855) Jane Eyre, the heroine wins the freedom and gains
the courage to make a choice and follow her love after she has inherited a for-
tune and her beloved bas lost his. Tn George Eliot’s (1819~1880) Middlemarch,
the heroine herself chooses het first and second husbands, but she happens to
be financially independent, and the freedom of choice she exercises COMES at

the cost of losing the buik of her fortune. Even in the more personal novels of
Jane Austet, romantic relationships are located Grmly within economic vela-
ionships, and brezking out of the economic mold proves very difficudt. In
Emma, the heroine fails in her matchmaking endeavoss in large part because
¢he tries to match ber friend Harriet with men who are economically ansuit-
able for her. In Pride and Prefudice, the main male character, Mr. Darcy, event
makes it clear in his first proposal to Flizabeth that he considers her to be be-
neath his station. It is not until he overcomes this repulsion that he succeeds I
gaining the hand of the womaril he loves.

Perhaps the clearest example of limits set o romantic love by econonic
conditions is found in Sense and Sensibility, in which Jane Austen contrasts the
hehaviors of Two sisters, Blinor and Marianne, who in important ways have dif-
ferent approaches O life generally and to romantic love specifically. Elinor has
cormon sense and 18 selfcontrolled. She is concerned to maintain societ
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roprieties, is composed and less inclined to give public display to her private
whims and passions. Marianne, in contrast, makes few concessions to social
'converltiom and proprieties. She expresses her inner feelings, even if it is at the
sxpense of transgressing local norms and hurting the feelings of others.
Marianne finds it oppressive to be surrounded by individuals who are re-
- asined and unexpressive, as she sees Elinor and some others surrounding her
.:to' be. When Marianne learns that her sister might be attracted to Edward, she
disappointed becanse Edward seems to her to lack spirit and “fire.” When
Jward reads to them, Marianne objects: “. . . how spiritless, how tame was
dwal'd’s manner in reading to us last night! . . . To hear those beautiful lines
hich have frequently almost driven me wild, pronounced with such impene-
able calmness, such dreadful indifference!” (1997, p. 33).
In appearance, too, Flinor and Marianne are contrasts, the former is de-
¢ ibed by Austen as having a correct and the latter a siriking figure. This dif-
efénce becomes greater as each sister experiences difficulties in love. Elinor
ains composed and stroggles to maintain social decorum even when it
ins the man she loves has married another. Marianne, on the other hand,
experiences severe psychosomatic illness when her lover abandons her. She
inpletely disregards her own appearance as well as societal conventions, Her
Gritial striking and later chaotic physical appearance is symbolic of her passion-
od emotional way of dealing with love.
‘Marianne, then, is a person who tries to live out the ideal of romantic love.
Sh *declares that each person falls in love once in a lifetime and should sacrifice
= 'rything for that one true love. But Marianne has little money, and her lover
riidons her to marry a woman with a large inheritance. Marianne suffers a
% down and emerges from her illness with changed views. She eventually
” jes a man who is twice her age but economically secure. In the language of
| Festinger, she experienced cognitive dissonance, because her attitude
person has only one true love in a lifetime) was incongruent with her
ehavior (the person she imagined to be her one true love married an-
oman, and she was forced by circumstances to marry a suitor she had
asly declared to be unacceptable). She changed her attitude to resolve the
nce. In the language of Daryl Bem, Marianne observed her own behav-
e married the alternative suitor) and concluded that she must actually be
~with the alternative choice (Do I prefer him? I must—{ married him).
s only in the final decades of the twentieth century that romantic love
democratized and pervasively sought by both women and men. This
mation came about on the one hand through women’s entering higher
yn and the labor market, thus gaining economic independence, and on
hand through the mass marketing and consumerization of romantic
th more than 50 percent of college students being female in 2001, and
men making enormous progress in the marketplace, the economic
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independence of women gives them the powet tQ make choices, including the
choice of rofmantic partners.At the same time, romantic love has been adopted
as a powerful means through which sales of consumer products can be in-
creased. The mass media in tandem with popular culture, particularly films and
pop music, continually add countless images and phrases © the already-rich
collectively constructed and shared view of romantic love.

Through conswmer products and the images conveyed by the mass media,
individuals come to appropriate collaboratively constructed and shared ideals
of romantic love. As Western products are exported to non-Western societies
and Hollywood films reach even the most remote corners of the globe; the de-
mocratization of somantic love spreads to non-Western societies. Of course,
this does not mean that even in Western societies everyone has exactly the
same idea of what love is. In Western societies, there 15 SOME ¢ariation in what
people mean when they say they have fallen in love. Some love relationships
are based more 01 friendship (“We are each other’s best friend”), some on pas-
sion (It was love at first sight”’), some on pragmatic issues (“I made 2 list of the
qualities oy future lover should have, and then found a person t© fit the pic- -
fure”) or even game playing (<1 like to tease 11y jover and maintain an ajr of
uncertainty”). Comimon fo 2 aumber of these types of love is the idea of a
basic “spark” at the initial stage- '

i ek it

Romantic Love in Western Social Life Today -

“Tell me about your Jivorce. Why is it you are breaking up?”
«\iell, there is really not much to say,” began the man sitting opposite me,”
just fele—my wife and I both sensed—that the fire bas gone.”
| was interviewing Jim, 2 46-year-old man, as Patt of my re
imore about romantic jove. He had been married for 19 years an
dren, 18 and 16 years old. He was an engineer, and his wife was 2 busines
manager. They both looked fit and attractive, they were doing well in their ca-
reers, and their home seerned to be a happy ons, from the outside at least. '
“Can you tell me mare Jbout that?” I prodded. “f7hat do you mean when
you say the fire has gone?” g
He took a deep breath and leaned back. He did not find it easy o talk about;
his ongoing divorce. “The first few years Wei€ great. There was passion n oul
Tives, real passion.The chemistry was Tight. Being with her was 2 patural hight

Better than anything else 1 had know, and I am not boasting when [ say that:
when it came to Women 1 was quite successful, and [ experienced relationships-
with a lot of different woman during my college years. I met my wife in my 5¢7;
nior year at college; and we made sparks fly” He paused again and just sat back:;




105

Romantic Love

ond sighed several times as he remembered past experiences. “Things have
" changed; we've lost the magic,” he added pensively.
" Interestingly, his wife gave a very similar explanation for their breakup
when I Jater interviewed her on her own.

A strong sense of déjd va came over me as Bill and his wife tatked about
whaving lost the magic” It was like being in the middle of the same conversa-
ton again and again. In almost every case during the course of my research on
the experience of romantic love, individuals having marital problems talked
sbout losing the magic, missing the spark and excitement.

«] peed the passion back in my kife; 1 need the excitement,” Bill repeated.
«Iow did the change take place?”

sHow? I really don’t know,” he began thoughtfully. “I mean, I really hadn’
hought about it. It’s not that T wasn't interested, but the opportunity just didn’
rise. We've been so busy, just running around and getting on, trying to make
You know, thinking back, maybe we only had real passion for a year or two.
ut who had time to think? The kids were born and we had to go through di-~
rs and sleepless nights. Then we got to the stage of starting them in kinder-
cen and school and soccer and music and a million birthday parties and God
iOWS what. It was endless, For the last 20 years [ feel T have been a glorified
shny and cook and cleaner and chauffeur for the kids.”

“And now?”

Well, now they can drive themselves around, and all they want from us is
ney and an occasional bit of advice. My kids are very independent. At this
fage 1 feel as if there’s nothing holding Jean and me together. Some respect
ane lots of good times in the past, but no exciternent left. It’s like flat warm

What will you do next?”
Vou mean after the divorce? Well, I've met somebody, somebody special

n ['m with her I feel exciterment, I'm on a high again.”

er hesitating he added, “Even if it doesn’t work out with her, even ific

asts six months, it will still be worth it. I feel I have to make the break and

ay to live again.”

ike most people wha talk about romantic love, Jim focused a lot on finding
antic spark again. Of course, in an ideal world, love would be constant

changing, lasting “to the edge of doom” as Shakespeare put‘s it. But this

an end result. It is the fulfillment of love, when the process of “falling in
over. The process itself involves a great deal more, because much of the

ient arises from the journey there and back again, the act of falling in
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key point Was that he felt 2 change in his relationskip with
his wife. Fle no longer sensed excitement and passion when he was with her,
but he did experience these feelings when he was with his newly found lover.
As he putit, romance was back in his ife, she made sparks iy and gave him that
magic bigh feeling again-

The fundamental chift in behavior in the cwenty-first ceptury ig that the
pursuit of romantic love has become 2 lifelong goal: increasingls middie-aged
people 4nd older people ROW try to keep comance in theil lives; they ar€ will-
ing to g0 through the traumas of divorce and family breakup when they feel
that their cnarriage lacks magic, that they are 1o longer in love with their
spouse.What begins 25 2 fairy tale about the prince and princess tiving happily
ever after in a far-aWay castle, takes such 2 strong grip and becomes 50 powerful
in personal lives that its influence shapes lifelong development.

In Bill's case: the

Romantic love has become the most important destination i1 the lives of
many people, pai‘ticularh] in Western societies. When asked if they would

ho had everything they degired in a sponse but with whorm '

ynarry a person W
they had not fallen in love, OVE 80 percent of both men and women now sy :

not. This has changed from the 1960s, when about 70 percent of

they would
inen and less than 40 percent of women replied tpo” Clearly, o8 this question

the difference between male and fernale students has disappeared.

Interesdngly; cross-culnral research suggests fhat as non- Westerrt societies be-

come “Westernized 2nd influenced through trade and communications by West-
gponse

yalues, there 15 2 greater tendency for young people to $2Y “pg’in 1
to the question“lf » man (woman) tad alt the other qualities yoU desired, woul
you marry ghis person if you were pot in love with hun (ner)?” Even in collec
dvistic societies such as India and Pakistan, 2bout half of the young people 10t
and indications are fhat this percentage s vising-

viewed sai “no” to this question,
1679 revolution, 1 found that

with increasing Westernization. fn Iran after the
sbout 70 percent of more Westernized YOUPg Tranians said “no!” whereas only

sbout 35 percent of the more graditional youns Tranians said” no.”

These changes are important, because they reflect how romantic 1ove ha

become integral to ideas sbout freedorm and happiness. In modern Western 50
cieties the freedom 1O pursue happiness 18 sEE as a right of a1l individuals. with.
romantic love being the most important W&y in which personal happiness ca,
be guaranteed.When 1 ask young people (© describe what would make thent

[513




a person who also loves you: That is the ultimate picture of happiness.
This view of happiness is glorified by the entertainment industry, with all its

that has never failed for me. Turn on a radio and tune in to a popular music sta-

show, or anything other than a song). When that song ends, immediately switch

ends, so that you are continually changing to different stations playing songs.
Now see how long you have to keep doing this before you find a station play-

hours a day.

It is now seen as an essential right for everyone to fall in love and marry the
person they love. More people want to participate in this featiwe of modern
democracy than in any other. Even in the most important political elections in
the United States, only about 40 to 50 percent of the eligible voters actually
cast ballots. In most state and local elections, only about 20 to 40 percent of el-
igible voters bother to vote. Electoral participation among the young is partic~
ularly low and unstable, depending on factors such as the weather. Inclement
weather means that most young people will not show up to vote. However, the
same young people who do not see it as necessary to exercise their right to
vote see it as imperative to exercise the right to fall in love and to marry the
one they love.

Romantic Love and Personal Stability

So far T have highlighted the association of romantic love with change, such as
-couples falling in love or breaking up, but there are at least two fundamental
‘ways in which love is associated with stability. The first, and more mundane, is
the stability love brings into the personal lives of individuals. As countless pop-
-ular songs remind us every day, love is supposed to be forever. In the ideal, love
transcends time, remaining fixed despite the passing of time and a changing

:doom” (Sonnet 116).
“ Thus, in the ideal at least, love forms the bedrock of lifelong partnership and
‘ensures the stability of the family. Although divorce rates have risen over the
ast half-century, to about 50 percent for first marriages and about 60 percent
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happy, reciprocated romantic love is at the top of their lists. To fall in love with

many arms in films, music, magazines, novels, theater, and so on. Again and
again, the message we get from Hollywood movies and popular music is that
falling in love and being with the one you love is the most important ingredi-
ent to happiness. If you have any doubt of this, try the following exercise—one
tion that is playing a song (rather than broadcasting a commercial, or a talk
to another station that is playing a song. Do the same again when that song

ing a song that Is not about a romantic love relationship, I have found that it can
take many hours, or even days, before this happens. Love is in the airwaves 24

= physical world; love, as Shakespeare wrote, “bears it out even to the edge of
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rich and poor alike, love is the most important thing in the world. To be rich
put not be with the one you love is to be miserable, whereas to be with the
one you love is to be happy even if you are materi ally poor (of course, the for-
mer roonarch continued to live an opulent life as the Duke of Windsor).

And this leads us to yet another way in which the idea of romantic love en-
dorses the status quo: It allows the poor to imagine ways in which they can be
better off than the rich. Life seems fair after all. The poor may not have mater-
il comforts, but they can fall in love and become happy. The rich have money,
put the poor can do even better by experiencing love. Romantic love endorses
the message that money does not matter; ironically, this message is loudest in
the United States, where the gap between rich and poor is larger than in other
industrialized societies. If Karl Marx were alive today, he would probably pro-
claim romantic love rather than religion to be the opium of the masses.

Concluding Comment

T

‘A major function of carriers is to sustain ways of life and, ultimately, to bolster
“the continuation of societies. Romantic love functions extremely effectively in
‘this respect, because it implies the achievement of bliss throngh personal rather

han societal transformation. It is the flfillment of the American Dream
hrough “falling in love . . . again” and being carried along by personal rela-
ionships, unconcerned with the larger society. Lovers do not need the rest of
ociety; they have each other.
Romantic love is at one level about personal fulfillment through change. In-
dividuals fall in love, become different in some important ways, and (ideally)
nd happiness through a relationship with another. But romantic love is at an-
ther and more fundamental level about stability, both personal and societal. It
s an experience that cements marriages and farnilies, and it also endorses the
a that happiness is within the reach of both poor and rich. There is no need
0 be concerned zbout the increasing gap between rich and poor around the
world, because who needs money when you have love?
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: gn_l;'ésg__, angf its ag if he never left,” said the
ﬁﬁddlew’ggé'a_g ashi e were e v-i}n'"'gl our usual weekly chat as I bought a few
things from the neigh orhqod grocery store.

“How long was he In the Marines?”

* “Five years, from the time he was 18. And you know he went all over the
orld, and he really seemed a different person. When I went to see him with
is friends in the Marines, he was so different.”

““And now?”

‘Niow he’s back home, it’s as if he never left. His personality has stayed the
ime.”

“Interesting. Why do you think that is?” _

“1 don’t know. I read once that people are born with their personalities. He
s always like that, as long as I can remember.”’

“But how about when he was with his Marine friends?”

“Well, he seemed different, and now he is back home and his old self again.
it know, his personality hasn't really changed since he was little.”

¢'s the same with his younger brother—same personality since he was 2
idler.”

The idea of personality as a stable set of characteristics, as something inside
ach person that leads them to think and act the same way across contexts, i
Tvasive in everyday life. Personality functions as a carrier, leading us to look
ssurned characteristics within individuals for explaining behavior. Thus in
¢above episode the mother explained the behavior of her older son accord-
0 an intriguing assumption: that bis personality has been the same since he
little boy, and that is why he behaved as he always did when he returned
from the Marines. Notice that she dismissed her own observation that

iy
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her son seemed Very different when he was with his friends in the Marines.
Also, very interestingly, she mentioned that ¢he had read somewhere that peo-
ple are born with certain persona]ities.This s one of many ideas that has been
exported from scademic psychology to the mass media and popularizcd in
countless magazines and television talk shows.

A very different interpretation of her son's behavior, o€ she did not attend
to, is that how he behaves is largely dependent on the social context he is inat
n time. When he was in the Marines and interacting with his Marines
ally behaving differently from when he was at home with
his family. The stability of his behavior in the context of his family could be
lained by the influence of his family on him, rather than by stable charac-

exp
ceristics within him. As the family context changes OVer Gme, with some indi-

viduals leaving and others joining, with the family moving to another house in .
g different neighborhood, and so on, the influence it has on its members
changes, and thus Wwe should expect her son t0 change to sOmMe degree over
timne even. if he remains with her at home.
For others to perceive changes in me, there must also be some stable features
in how 1 present myself. gomething must stay the same, or at least change ata
noticeably slower rate, for others to recognize the things that do change. But
other people se¢ me only from the outside; they do not have direct access to

ts and feelings. The challenge of getting to dispositions from

my private though
what we see as outsiders is implied by the term persond, the mask worn by

Greek actors telling audiences the characters they were playing and the origin :
of the term personality-

Personality functions as 2 carrier through commonsense personality, the as-
sumptions people hald and apply about personality in everyday life. I discuss
this in the first major part of the chapter. In the second major part, 1 argue that .
the power of personality as 2 carrier has been dramatically increased through

the cultural biases inherent ;n modern psychology.

any give
friends, he was actil

Commonsense Personality and Cuiture

T il

So Cinderella was brought from the Kitchen. Blushing, she put on the
dainty slipper,just 5 the Prince himself entered the house to s8¢ how the
cearch was proceeding, "1t was you!” he cried, looking down at Cinderella’s
fovely face.“Please be my bride and we ¢hall never be parted agairl.
—Tug 35TORY OF CINDERELLA AS RELATED BY
NicoLa BAXTER 1N «CINDERELLA”
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What kind of investor reads Forbes? Larry Light thought long and hard
about that question before editing the Invesument Guide. . . . He divides
the world into three personality types. . . .Type 1 is the passive -
investor. . . . Type I1 is the hyperactive investor. . . . That leaves a middle
ground of rationality (Type I1I).
—WILLIAM BALDWIN, “SIDE LINES”

The story of Cinderella, in one form or another, continues to be one of
the most popular fairy tales for children around the world. We all recognize ' :
Cinderella as a good, kind, and patient person, while her stepmother and two
stepsisters are just as clearly recognized as selfish and mean-spirited. The story
ends with Cinderella marrying the prince, rising from her lowly position as
pothing more than a servant to her ugly stepmother and stepsisters, to live
Jlongside her prince, rich and happy. In Cinderella and countless other fairy
tales, the behavior and destinies of individuals are explained, sometimes explic-
itly, as determined by their personalities. Individuals with good personalities
enjoy happy and successful endings, such as Cinderella’s rising to the top to
‘become a princess, In such stories, the prince marries the girl despite the
hage social-class gulf between them. She is his “type,)” and nothing else
matfers.

Commonsense personality has been particularly influenced by the idea of :
personality types. A browse through any popular magazine will turn up exani- !
ples of how individuals are supp osed to fit into “types,” such as the three types |
of investors discussed in the Porbes editorial at the opening of this section. No
doubt the popularity of typologies is in part a result of the proliferation of :
personality typologies in the discipline of psychology, something I will discuss ' ! o
further in the second part of this chapter. For now, let us focus on wiy person- I
| ality should be such an important carrier in everyday life.

] * A fairly extensive body of cross-cultural research has a bearing on the 1ole

\ of personality as a carrier. For example, researchers have addressed questions !
l

|

|

|

such as whether Americans are more likely than Indians to see the cause of an !

-vent, such as a traffic accident, as lying within individuals rather than in the |

nvironment. Joan Miller and others have shown that people in collectivistic 'i

ultures, such as India, typically attribute causes more to external factors, while i

| eople in the United States and other Western societies tend to attribute them

‘ & ’more to factors internal to individuals. Also, in collectivistc cultures there 1s a _ _

greater tendency to describe individuals as connected to their context, whereas Loy T

in individualistic cultures the independence and personal responsibility of each e .
ndividual are emphasized. This type of research, then, suggests that there are .
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SOMe cross—cultural diﬁerences in the extent tO which focus 1 placed on the
characteristics internal to individuals.

But such cross-cultural research does not negate the propo
sonality is 2an important carrier in most human cultures. That is,
jesser degree, people rend to believe that there is something we refer to as per-
sonality and that characteristics within individaals lead them to behave consis-
03 COTEEXLS. COmInonsense personakity is a human thing, albeit with
ions across culgures. The universality of CONUMONSENse personality i

sition that per-
to a greater or

tently acr
some variat
intriguing and requires attention. :

One obvious explanation i that the person is 3 physically independent en-
tigy and thus 2 convenient explanatory amit. A person 18 perceptually identifi-
able, an entity that mOVes around separate from others. Even when individuals
conform and act the same a5 others around them, they are still physically sepa-:
rate eniities. This makes it convenient for individuals to be perceived, evalu-
ated, and made seNse of as independent units. ' _

This independent unjt, the individual, has physical continuity. When we
see Sam on Monday and again on Friday, he has changed lictle physically.
11t be wearing different clothes or have noticeably shortet hair, but we

He nig
still recognize him because he 1is physicaﬁy very nearly the same on the two
occasions. :

These two factors—the physical independence and continuity of individu-
als—constitute the platform leading to a Strong expectation of consistency it
hehavior. Individuals are treated as if their behavior should be consistent aCross .

contexts, IN© doubt this expectation induces greatel behavioral consistency.
ir behavior across.

than might exdist if individuals were expected tO differ in the
contexts. In addition, the expectation of constancy also influences others
perceive consisterncy, eVen when there is little of none. Thus the mother 1
nores her son’s different behavior when he 15 with his Marine friends and §

cuses on his (assumed) consistent behaviot before and after he went away

the Marines.
Associated with this focus on he individual 1s 2 reductionsn, whereb

the influences of context and larger societal processes are given less attent
rion. This arises 1n part because “context” and Jarge categories such as “sock
class” seem abstract and intangible relative tO “3 person,” Who is a clearly d¢
marcated and easily identifiable physical entity. Those large-scale featues of
the social world that are moze clearly visible, such as ethnicity and gend¢
are mote often INcoTp orated as a basis for making judgments about person

ity and behavior.
No discussion of COIMIMONSENse personality could be comple

exploration of the role played by modern psychology in how people thi
about personality in everyday life. _

te without.
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Modern Psychology, Culture, and Personality as

personality is probably the most central and expansive topic in all of psychol-
ogy. The term personality has been used by psychologists to refer both to
how an individual acts and to the private and internal thoughts, motives,
“and feelings that are assumed to underlie such action. The most influential
; Psychologists in the history of the field, including Sigmund Freud, Carl Jung,
B. E Skinner, Abraham Maslow, Hans Bysenck, and Carl Rogers, have provided
their own somewhat differing explanations of how personality takes shape.
Terms such as €go, self, reinforcement, extroversion, introversion, and wnconscious are
part of our everyday vocabulary, indicating that psychological explanations and
theories of personality have spread into popular culture. In a sense we are alt
Psychologists now, particularly Freudians, because we very often use ideas such
a5 Freudian slips and repression to explain what makes people tick.

The powerful influence of personality research is also evident in applied do-
sins. Clinical psychologists and counselors use various theories of personal-
tjr, sometimes made explicit, to guide them in their everyday work in the
eatment of psychologically disturbed patients. In order to provide therapy
nd guidance, all clinicians begin with assumptions about how persenality
works” and what healthy personalities have in commaon. Psychologists in ed-
cational and industrial contexts use theories of personality to advise individu-
< in making career choices, as well as in helping managers to make hiring and
motion decisions. On the basis of personality assessments, psychologists
ide individuals onto some career paths rather than others and select some
iptoyees for promotion rather than others. Marriage counselors provide par-
alar types of advice depending on what they see to be the personalities of
embers of different couples. Thus the topic of personality is central to both
. theoretical and applied work of psychologists.
£ fundamental importance is the fact that psychologists have conceptual-
 personality as performance capacity rather than performance style. That is,
ave tried to measure what they assume to be basically stable and quan-
ble characteristics within persons, characteristics that people have mote or
of, just as they have more or less height, for example, or faster or slawer re-
on time. These personality characteristics are assumed to allow people to do
ain things to greater or lesser degrees, such as withstand stress or exXpress
ytions outwardly.

I'he focus on performance capacity is perhaps understandable, given that
hology has, over the last one-hundred and fifty years striven to be accep ted

i
|
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as a science, and it is assumed that a focus on performance cap acity rather than
erformance style is more compatible with scientific criteria.'The search for
valid and reliable tests of personality 1s @ clear reflection of these trends.

Personality Tests and performance Capacity

Despite thelr variety, all major personality tests have one thing in cOmMMOR.
They try to measure personality as performance capacity. Based on traditional
criteria, these tests are broadly of two types: structured and projective. Struc~
rured tests have specific questions and require specific responses: Do you Lave
trouble sleeping at night?" Yes ot No? “Do you heat voices? Yes or No? “Do
you sometimes think people are following you?” Yes of No? Structured tests
fypically allow for the computation of scores on various subtests, each pre-
sumed to measure 2 particular personality trait, such as extroversion of intro-
version, by what are gaken to be characteristic TESpOTISES to the questions.These
garious traits are assumed to be stable features of personality, and together they
make up the personality profile of the individual.

Trait theorists attempt 0 describe human personality in ferms of undetly-
ing dispositions. These dispositions are assumed to be not only stable but also
universal. There is some disagreement among trait theorists about which par-
ticular underlying dispositions are universal, but the so-called Big Five traits ar¢
seen as best fitting this bill. These five are exctroversion /introversion (the extent to
which a person is sociable/reclusive, outspoken/ silent, and so on), neuroticism
{the extent tO which a person is calm/anxious, composed/ excitable, and so
on), agreeableness (the degree tO which a person is good—natured/irritable, gen-
tie/rough, and so on), conscigntionsness (the extent to which a person is tespon-
sible/irresponsible, careful/ careless, and 50 omn), and openness o experience (the
extent to which a person is intellectual/unreflective, imaginative/simple, and
so on), The trait theory approach is closely associated with structured tests,
which are seen as identifying traits underlying behavior.

The main function of structured tests 1§ €0 help categorize people, to deter-
mine the extent to which they are one type of another (neurotic, extroverted
and so on). Thus questions on structured tests result in scores On traits and lead
to the identification of “gypes” of personalities, such as Type A (people who
are competitive, hard-driving, hostile, impatient) and Type B (easygoing, less
hurried, less competitive, and more friendly thanType A). Toward this purpose,
the questions, 0Or “items, on structured tests are designed independent of con-
tent. If a question about stamnp collecting, or doodling with a pencil, or eating
habits, or anything else for that matter, differentiates between neurotics and
non-neurotics, this question can be included with no regard for how s
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content relates to the topic of neuroticism. Thus, while the guestions used in
structured tests are specific, there is no limit to what they could be specific
about.

Among the bundreds of structured tests available, the most widely used and
well established are the Minnesota Multiphasic Personality Inventory (MMPI),
developed particularly for use with sbnormal populations, and the California
Personality Inventory (CPI), used more often for assessing individuals whose
personality falls in the normal range. These both have multiple subtests, and
clinicians use the profiles of test-takers on the subtests to identify possible per-
sonality disorders, Profiles of test-takers are compared to the profiles of people
who fall into different personality categories, such as depressive, extroverted,
neurotic, and so on, 5o as to “place” the test-takers. If the profile of a test-taker
maps onto the profile of typical depressives, for example, then the test-taker is
labeled a depressive.

Projective tests are different from structured tests in several important ways.
First, they use ambiguous questions or stimuli, and they require the test-taker
to answer open-ended questions. For example, 2 picture of WO ambiguous fig-
ures apparently arguing may be shown, with the test-taker asked to explain,
“What led to this scene? What is happening now? What is going to happen
next?” Test-takers are free to respond to such questions in any way they see fit.
They could, for example, construct 2 story that includes the two figures shown
but also involves mumerous other persons in various roles in a plot. Second,
projective tests get at meaning and focus on subjective interpretations.

Among projective tests, the most widely used are the Rorschach and the
Thematic Apperception Test (TAT). The Rorschach involves presenting test-
wakers with inkblots and asking them to describe what they see. The idea that
individuals have different interpretations of inkblots goes back at least to the
nineteenth century, but the R.orschach attempts to use these interpretations as
2 means of revealing the inner characteristics of test-takers. Similarly, the TAT
uses a series of picture cards showing characters in ambiguous situations to as-
sess how test-takers project their inner selves when describing the scenes on
the cards. Other projective tests, such as word-association tests (psychologist
says a word, test-taker responds with first word that comes to mind) and
sentence-completion tests (test-taker is asked to complete sentences with be-
ginnings such as, “What I fear most is . . 71 wish my life was . . ), also aim to
reveal the hidden dispositions of the test-taker.

Thus both structured tests and projective tests attempt to identify key dispo-
sitions underlying personality. Trait theorists using structured tests propose that
they have uncovered universal traits, the Big Five, and that these are mborn.

- The implication is that central features of personality are fairly fixed from
bicth. Flowever, while I accept that the disposition fo have dispositions is universal,

i
|
!
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the Particular dispesitions one develops ate to a large degree a resuit of interac-
oo with the social and physical environment. The so-called Big Five have
emerged through research with respondents from either Western societies or
Westetnized sections of other <ocieties, typically students in modern universi-
Hes modeled on Western universities.

University students in Turkey oF India or other non- Western countries are
i many Ways more similar @ students in Western countries than they are o
fhe vast majority of the population in the traditional sector of their own soci-
eties- Modern universities throughout most of the world teach students basi-
cally the same things and train them to take standardized tests in the same way.
To find these students answering in similar ways to standardized tests in the
gniversity context is not surprising. Indeed, this finding supports the idea that
the same dispositions can be nurtured in peaple living in many different soci-

cries and that what is shared by all is a disposition to have dispositions.

The Exclusive Focus on Stability

An jmplication of treating persopality as performance capacicy i the focus on
stability 10 behavior. A wide variety of different schools of thought asstme that
1 large nunber of human characteristics ate shaped early in life and remmain sta-
vle throughout the life span. Thus, in both theoretical and applied research, a
central featurc of personality psychology is the almost exclusive focus on sta-
bility: Freud, perhaps the most influential psychologist of all time, must bear a
major part of the responsibility for this biased focus.

The idea that early experience marks us for life and shapes our adult per-
sonalities is shared by various schools but was popularized most widely by
greud. The pewborn infant behaves according to the pleasure principle, de-
anding instant gratification. «Feed me, clean me, hug me, NOW!” the baby
seems 1o bE demanding as it cries and cries (many new parents have covered
their cars and said silent, desperate prayers at this stage). As infants grow, care-
takers place MOTE and more restrictions oo them and try to teach them correct
behaviot, it 31683 such as potty training, table manners, conversation with el-
ders, and O on, At first the child displays correct behavior because of the direct
presence of caretakers. But after a while, the normative system of society has
been thoroughly tearned. In other words, a conscience develops, like 2 lictle
potice force inside each of us. The 5-year old will now say to herself,“I'd better
not take the cookie; 1t would be wrong,” and behave correctly a Jot of the time
gven though nobody is there t¢ enforce rules.

The internalization of norms, rules, and other aspects of the moral order

comes at & cost. Most societal rules and norms g0 against basic instincts, partic~
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ularly in the realm of sensuality and things related to the human body. I re-
cently witnessed a bunch of toddlers artive at a wading pool, led by three adult
supervisors. One of the little girls impulsively took her swimming suit off and
splashed into the water.The immediate reaction of the nearest adult supervisor
was to say, “Shame on you! Girls don’t swim with nothing on!” The little girl
did not yet seem to have a clue as to what shame is, but within a few years she
will learn which circumstances she is supposed to feel shame according to so-
cietal norms. Similarly, the little boy who is punished by his father for playing
with his penis and told not to repeat this “dirty act” begins to internalize SOCI-
etal ideas about shame and guilt, although as a 5-year oid he had not, until
now, felt he was doing anything “dirty” when he touched his penis.

Becoming a human being, then, requires the subjugation of egocentric
desires and wishes in order to participate as a citizen in a larger community.
Freud was highlighting a theme already developed by Thomas Hobbes
(1588-1679), among others, over the last 2,000 years. Fobbes lived through a
particularly turbulent era in English history, when civil war raged and Round-
heads and Cavaliers fought each other up and down the land. His rather nega-
tive view of human nature was no doubt influenced by the chaos and destruc-
Hion he witnessed, which he saw as the result of the breakdown of central
authority. He came to believe that the natural inclination of humans is to act
selfishly, steal, cheat, 1ape, kill, subdue, and, in short, satisfy their own desires in
every way if left unchecked by authority. Hobbes would interpret events in
Bosnia and other parts of Eastern Burope—indeed, throughout much of the
world—in the 1990s as evidence that his negative views on the natural inclina-
tions of humans were justified.

For Hobbes, the conflict between the needs of individuals and communities
had been resolved historically through a social contract, whereby individuals
submitted to be ruled by a central authority and to accept limitations on their

' freedom in exchange for the protection of their lives and property. Modern so-

cial contract theorists, such as John Rawls and Robert Nozick, have worked
out a variety of schemes by which different compromises are reached between
the inclinadions of individuals and the requirements of authorities. But for
Freud the social contract is negotiated, often painfully and with muach damage
to individuals, by each person in the course of growing up. Every one of us ex-
periences a tug-of-war, with our basic pleasure-seeking instincts pulling on
one side and societal norms and rules on the other. This experience scars us for
Life. One should notice the negative emphasis in Freudian thought. The great
Russian psychologist Lev Vygotsky would have said that this prepares us for

life.

Thus, to find the roots of psychopathology, Freud looked back to the past,
particularly to childhood experiences. Following the same Western tradition,
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modern researchers are positing 2 variety of factors 23 causal predictors of fu-

vare personality. Prominent amons these are thinkers who believe that genes
shape persona]ity development. Of course farmers have known for thousands
of years that, through selective breeding, they could have some conirol over the
characteristics of horses, COWE, dogs, and other domesticated animals. The asics
ance was worked out by Gregor Mendel (1822#1884 , an

Austrian monk. Whereas Mendel researched the peas in his monastery garden

with the most elementary resources, modern genetic researchers have attracted

enormols Tesonrees and are in the spotlight- Research in genetics 38 s€€T by
some as 2 potentia]ly effective Way to tackle mental and physical liness in the
long term- 1f we can identify the gencs that make people MOTE prone to heart

d so on, then We have the option of

disease, diabetes, alcoholist, aggression, an

dealing with these problems through genetic manipulation (which seems, by
the way, to be a neW and scientifically TesP ectable synonyml for the discredited
engenics movement, the deliberate planning of human breeding). I the sex,
height, Y€ and hair colot, and other characteristics of babies can be deter-

mined through genetic manipulation, why not shyness, adventurousness, and

50 ont

of genetic inherit

Temperament
Sreve was like that even 48 & little baby. Fle would get nto everything. i
there was trouble t0 be found, he would find it and get into 1t before you

had time to ot around. But Mike was always different. He was always
the more carefial one.fAs 2 kid he never went where be was not supposed
to, and as an 2ditlt he has always been cautious. Even when he was 2 st~
dent in college he NeVer did anything TiKY; whereas “1isk” 15 Geve'’s mid-

dle name.
—— AMERICAN MOTHER TALKING ABQUT

HER TWO ADULT SONS

The treatment of personaliw as performance capacity fits well with assurop”
tions about inherited characteristics. The .dea that people ar® born with cer-
characteristic and consistent ways of behaving, has been
the last 2,500 years. An early belief was that 2n individual’s
the four humors—Hob

(ain temperaments,

with us for at Teast
uld depend ot {he balance betweel

An eXcess of one of several of these

temperament Wo
cold, wet, and dry.
perament inap

In modern t
inborn is interprete
view of evolutionary theoty, it

articular direction-
rmes, the NoOtion that some persol ;
d by some through evolutionary theory. From the point of *

makes sense that P

humors would dle temn-
ality characteristics M3y be -

eople would be botrn. with 2
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variety of personality characteristics, such as neuroticism and extroversion, be-
cause variation within populations is advantageous. Variation allows a popula-
‘tion to achieve an evolutionary stable strategy, so that through a mix of person-
Jlity characteristics best suited for environmental conditions, survival chances
re maximized. Environmental conditions are continuously changing, and
personality characteristics are better suited than others for coping with
cular environmental conditions. If environmental condidons call for risk-
.o hehavior, it is 2 handicap for a population to have fewer risk-takers.
if environmental conditions favor cautious individuals, it is disadvan-
fageous for a population to have fewer cautious people. These considerations
have led to attempts tO develop an evolutionary justification for a proposed ge-
atic basis for temperament.

PBut there are also opponents of the view that temperamient, transmitted via
enes, shapes adult persona]jty. The behaviorists, such as B. E Skinner, argue that
ifFerent people bebave differently in the same situation because they have ex-
irienced different reinforcement histories. Steve was positively reinforced for
ing risks in the past, but Mike was positively reinforced for cautious behav-
They are brothers and were brought up in the same home, but environmen-
onditions differed dramatically: Steve was the firsthorn, Mike was the third
youngest child. Steve was shaped at the hands of parents and other family
- mbers, friends, teachers, and so on to become a risk taker; Mike was shaped
hecome cautious. They grew up in very different environmental niches.

: ttempts to study hereditary and environmental influences on personal-
_and human behavior generally——and to identify the contributions of each
fie in jsolation from the other are misguided and lead to misrepresentations of
ih. We need to reconceptualize hereditary and environmental factors in such
iy that they become an integrated part of understanding behavior. One
¢ of departure for this integration is the recognition that the activities of
7 individual are embedded in social networks. Another is that the individ-
participation in these activities plays a central part in all aspects of devel-
nt, including personality development.
Personality” is ot something fixed inside individuals, to be “triggered” by
smmental factors at particular “stages” in individual growth. Personality s
potential” that the environment brings to realization. Rather, the partic-
of individuals in different activities is associated with particular styles of

tvities themselves are sustained over time through various carriers. For
ple, war memorials, such as the Vietnam War Memorial in Washington,
erve as carriers, sustaining patriotism, promulgating respect for the mili-
LY, siving honor to those who fought and died in wars, and so on. When
fdividuals come to the Vietnam War Memorial, the kind of behavior they en-
n is fairly standard: They tend to stand in silence or speak in hushed
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tones, prav: hold hands, rouch Names engrav

place fiowers, and SO O Such hehavior 18 1O

is triggered by the enviropment; rather, 1

they participate. In this sense, persona
Participation 111 activities lea
ideas, values, and styles of thinking. Th

individuals become integrated into socicties
rise tO

dividual in the social world that give

“perso nality”

ed on the wall, take off their hats,
pa‘part of their personalities” that
¢is part of @ web of activities in which
lities are inberently cultaral.

ds to the internalizationt and appro
ough participation and appre

society

priation of
priation,
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In the psychological literature, the tendency has been to view personality
stability as normal and change as unusual. Indeed, psychologists with perspec-
tives as different as those of Freud and Skinner have argued that personality is
shaped early in development and tends to remain stable throughout life. This
rradition is continued in modern research on temperament as well as on a vari-
ety of other topics central to personality and social psychology, such as atti-
tudes, which are evaluations of the world, including oneself, with some degree
of favor or disfavor.

Research on attitudes is a good example of how the consistency assumption
has guided thinking among scholars. At least since the early field studies of
Robert LaPiere in the 1930s, and the attempts by L. L. Thurstene to develop
better scales for attitude measurernent around the same peried, researchers
have tried to find ways of predicting future behavior from reported attitudes. It
has been assumed that there is attintde—behavior consistency and that the main
challenge for researchers is to develop accurate measures to capture this consis-
tency. If Jane expresses negative attitudes toward ethnic minorities, then her
behavior will be negative toward members of those groups when she interacts
with them in the fature. In other words, what people say will predict what
people actnally do.

This assumption is highly influenced by Western conceptions of what a
human being should be like. One can almost see John Wayne or Clint East-
wood shaking hands and expressing a view, and then being honor-bound to
keep his word. We know that bad guys don't keep their word and get called out
on it. In non-Western societies, there are instances when the role of host de-
mands that one be agreeable and not say “no” to a guest. But it is also under-
stood that an “agreement” arising from such sitnations need not be kept when
the guest leaves. Western negotiators, such as (the first) President Bush and his
negotiating teams in the early 1990s, have often been surprised and pleased
that their hosts in Japan, for example, agree to a lot of their terms. But they
have become angry when they find the other side not sticking to its word after
- the host/guest relationship is ended and they are all back in their respective

countries,

But some critics, such as Walter Mischel, have argued that even in the West
"consistency of behavior across situations is an ilusion. The consistency that we
sce arises in part because the observer is'the same person each time and elicits
the same type of response from the other person. Also, when we see the same
individuals in different contexts, we expect there to be continuity in their be-
havior (after all, physically they lock the same) and therefore perceive their be-
- havior as consistent. In other words, we find what we expect to find in their
“behavior.

In actuality, behavior is shaped by the contexts in which individuals live out
their lives and the socially enmeshed activities in which they engage, not by
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attitudes or other processes assumed to take place inside individual minds. A
prime example of this i the relationship between what politicians say when
they are running for office and what they actually do when they get info of-
fice, Again and again, We find that expressed attitudes fail to predict behavior,
and voters become cynical because of what looks like brokern promises.

Since the 1960s, when this line of attack was opened up against the idea of
personality consistency, defenders of the “seability” position have tegrouped
and counterattacked to try to show that there actually fs CONSISLENCY. Unfortu-
nately, this debate has been reduced o methodological issues- In locking for
the trecs, we have lost sight of the forest. The search for cross—situational con-
stancy in behavior has led people to use larger and larger numbers of narrow
behavioral indexes, while keeping the indexes as specific a3 possible.The think-
ing has been: If 2 large enough number of the “right inds” of behavioral mea-
sures are taken, then a higher level of cross-situational behavioral consistency
can be shown. But the question becomes: “{low many measures and of what

kinds?”

What Is Normat—To Change of o Stay the Same?

RLeceived wisdom tells us that structured tests aré scientifically better than pro-
jective tests. A major reason for this is that structured tests have higher reliabil-
ity, meaning that they are more likely to yield a similar result when 2 person s
tested more than once. Projective tests are faulted because of low reliability;
chat is, the test-taker is more Tikely to be cated differently when tested repeat-
edly on 2 projectve gest. The assumption, of course, s that personality is stable
and that people do think and behave consistently over dme. Dut another possi- ©
bility is that the normal state of affairs is for people to dhift their attitudes and
behavior—not only over years, but also over months, and weeks, and even .
days, hours, and minutes.
This suggests that the gability identified by structured tests such as the .
MMPI and the CPL may well be illusory, in that the very restrictive closed- :
ended questions posed by these tests 1 aot sensitive enough to catch shiffs in:
attitudes and behaviors. Structured tests call forth the same respomses from

people, Tesponses that might not be forthcoming in different circumstances.

They allow less Toomm for the test-takers tO show a range of 1esponses they sim-
ply leave room for yes/no-type responses to set quiestions. The open—endcd
questions posed by the projective {ests allow the test-takers mOLe room to Cre-
atively reveal their inner selves changing over Hine.

The issue of the range of attitudes measured by different personality tests 15
rerainiscent of earlier debates in the history of psychology about restriction
placed by psychological tests on the behaviors of test-takers, both animal aft
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human. For example, for much of the first half of the twentieth century behav-
sorism was the dominant school of academic psychology. In their typical learn~
ing experiments, behaviorists placed animals in cages (e.g., Thorndike’s puzzie
box, the Skinner box, and so on) in which they could either press ov not press
2 lever in response to reinforcement. Such procedures were severely criticized
by Gestalr psychologists, who placed animals in situations in which they could
behave in many different ways and show insight in solving problems. In Gestalt
research, chimpanzees climbed on furniture and put sticks together to reach
bananas hanging out of their immediate reach, thus demonstrating novel
problem-solving strategies. The greater range of behaviors allowed by Gestalt
experiments mieant that there was less likelihood of a particular behavior being
exactly repeated, and thus on the surface it might appear that “reliability” in
the strict sense was lower.

Although structured and projective personality tests are different in major
ways, they do, however, share a findamental similarity:They both treat person-
lity as performance capacity and search for causes to explain performances. In
hoth cases, the causes of behavior are measured as capacities, although they dif-
fer as to the nature of the causes. Structured tests assume traits to be causal de-
terminants. Projective tests are more influenced by psychodynamic traditions
and lock for causes in the past life experiences of the respondent. It is assumed
' that often such past experiences can only be discovered through therapy that
digs into the unconscious, where the real causes of behavior are assumed to be
buried.

ment

T

Concluding Co

TR

Personality has become an important carrier, particularly through the influ-
nce of the “science of personality” as it is traditionally taught and researched
n universities. Received wisdom in academia and the mass media treats per-
onality as performance capacity; behavior is seen to be explained by factors,
typically traits, that are assumed to be fixed and in large part inherited. This fits
in with and strengthens reductionism and also helps to maintain the status que:
findividual traits are responsible for behavior generalty and for performances
and outcomes particularly, then there is no need to seek large-scale changes or
eforms. The fate of individuals is determined by factors within themselves.
But dilemmas arise, because at the same time the meritocratic ideology, partic-
larly as propagated in the United States, requires us to assume that individuals
tan change themselves—and thus their personalities.

i
i
.
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Indeed, modern American heroes typically represent vivid demonstrations
of the power of humail agency, the ability of individuals to act on the world
and change people, including themselves. Americans Teserve special admiration
for persons who take command and bring about changes, such that one could
say their personality has changed. As 1 write these words, L am. very conscious
of a classic example of such “personality change” in the case of George W.
Bush, the forty-third U.S. president. Push's appeal is in part his “born-again”
nature: Having been 2 “hell raiser” as a young mam, he changed himself and
now claims Jesus to be the most important figure in his life. Such wondrous
transformations come about through individuals moving from one context to
another, participating in different activities, and through this appropriating
new persona]iries.They literally change themselves through cransforming the
social world in which they participate-
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