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| 1 8 Positioning Theory and Social Justice

Abstract

This chapter demonstrates the dynamism and utility of positioning theory, in the domain of social justice,
The illustrative examples are drawn from international intergroup situations, particularly in Afghanistan
and Irag, These situations involve interpretations of rights and duties by different groups, rights and
duties being central to positioning theory. The chapter critically explores the questions of whether

there are universals in rights and duties, and whether people apply moral principles consistently across
contexts. Both the traditional empirical research literature and positioning theory reveal that context has
an important influence on moral thinking, including on the interpretation of rights and duties.

Key Words: positioning, rights, duties, storylines, speech acts

Introduction
Give to everyone what you owe him: if you pay
taxes, pay taxes; if revenue, then revenue; if
respect, then respect; if honor, then honor.

Romans 13:7, NIV (Old Testament)

“To each his own” (suum cuigue) is an ancient
Latin mortto for justice, attributed to the Roman
orator Cicero {106—43 BC) and alternately trans-
lated “to each what is his” (38)." The concept appears
in Plato’s Republic when Socrates argues that justice
is fulfilled when everyone receives “his own” (e.g.,
rights) and is not deprived of “his own” {e.g., rights,
property, and customs; book 4, section 433e). Later,
Byzantine Emperor Justinian [ would codify this
into Roman law, stating, “Justice is the constant
and perpetual wish to render every one his duc” (see
Honare, 2003: 803). This definition seems straight-
forward. A thief is unjust, for example, because he
takes what is not his own, or in other words, what is
not his right to take, and may be assigned by a judge
or arbiter the duty to return it. Very often, how-
ever, two parties cannot agree on different aspects of

justice, such as who has a right to what, and whe has
a duty to whem. In such cases, positioning theory is
a powerful tool for understanding how two parties
can come to radically different stories on the basis of
the same evidence,

A right is a demand placed on others by the per-
son who possesses it, and a duty is a demand placed
by others on the person who owes it (Moghaddam,
Slocurn, Finkel, Mor, & Harré¢, 2000). These are
intimately tied to notions of justice but also to a
person or group’s position. For example, a doctor
is considered unjust if he negleces his duty o care
for a patient. A murderer is unjust because he denies
his victim a right, which is the right o life. But these
positions are pliable and negotiated. Imagine a plain-
tiff who says, in a courc of law, “I am a victim, your
honor, my rights were violated by him," pointing to
the defendant. The defendant, in turn, counters, “He
is not a victim, your honor, I am the victim here,”
'The defendant may change both the storyline and his
position in the storyline. Positioning theory assumes
that storylines are being constantly challenged, nego-
tiated, and transformed in soclal interactions.
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Just as individuals are said to have rights and
dutics based on their positions, groups can also
have assigned rights and duties. For example, Native
Americans in Alaska maintain a right 1o fish with-
our a license, while the Unired States federal gov-
ernment is said to have a duty 1o honor treaties and
agreements with Native Americans. Like individu-
als, groups can differ not only in their perception
of who has which rights and duries, but as norm-
generating units, groups can also disagree as to what
aces should constitute a duty or right. The Greek
histerian Herodorus (484—425 B.C.) illuscrates this
with a story about King Darius of Persia. When
Darius asks the Greeks how much money would
induce them to cat the flesh of their dead fathers,
the Greeks are horrified and reject such an idea
because they are dury-bound to burn their dead, as
was practiced by Zoroastrians in that time. When
Darius asked a group of Indians how much money
would induce them to burn their dead, they were
equally hortified and rejected the idea, because their
custom was to cat the flesh of their dead fathers.
Customary dutics toward the deccased differed
based on each culture’s storyline for how the dead
should be honored. Rights and duties are therefore
not a simple expression of who is owed what. The
maxim “to each his own,” and the Old Testamene
admonition, “if respec, then respect; if honor, then
honor” are dictated by social norms that function in
a context of narratives accepted as authoritative in
each culture.

In positioning theory, rights and duties result
from the organization of positions within storylines
{Harré, Moghaddam, Cairnie, Rothbart, 8 Sabat,
2009). Boxer (2003) suggests that the theory evolved
from feminists influenced by Foucault (1978) who
were concerned with improving the positon of
women in society, starting with Hollway (1984). It
was then picked up and advanced in the 1990s by
Rom Harrd and colleagues as an analytic tool with a
wide variety of uses (Davies 8 Harré, 1990; Harré,
1991; Harré & van Langenhove, 1991; Harré &
Moghaddam, 2003; Tan & Moghaddam, 1995;
van Langenhove & Harré, 1991). Over the pasc
decade, it has gained momentum among research-
crs across a wide variety of social science topics,
from conflict (Tirado 8 Gilvez, 2007) to organi-
zational change (Zelle, 2009) to health psychology
(McKenzie, 2004) o discourses of radicalization
(Moghaddam & Kavulich, 2007, 2008; Konacv
& Moghaddam, 2010). Most of these studies have
focused on interpersonal positioning. Increasingly,
however, researchers are applying it to intergroup

relations (see chaprers 9-15 in Moghaddam, Harrg,
& Lee, 2008), and this chapter contributes 1o oy
understanding of collective processes through posi-
tioning analysis.

The chapter is organized into three parts,
First, we review positioning theory's origins, basic
assumptions, and major components in the con-
text of some related social psychological theories,
This is part of a research trend focusing on whar
people say in “political” settings (sec Hammack &
Pilecki, 2012), Next, we examine rescarch on rights
and dutics, which have a central place in position-
ing theory. Finally, we apply positioning theory 1o
real examples from the international development
sector. The development scctor is chosen for inter-
group analysis because it involves the interaction of
radically different cultures working closely together,
often with different perspectives of whar develop-
ment and “progress’ represent. For example, its
constituents are largely Western “aid workers” and
“development experts” who interact with largely
non-Western “beneficiaries” in developing coun-
tries, yielding a rich diversity of cultural storylines
colliding. Within the development world, we high-
light examples from Afghanistan, which has received
more international aid than any other country in
the past decade (World Bank, 2012), and, 10 a
lesser extent, from Iraq. These examples are timely
and relevant because of Western eflorts to “democ-
ratize” Afghanistan and Iraq and to change ideas
and practices of rights and duties in these societies
(Moghaddam, 2016). We apply the three analytic
lenses of positioning theory—positions, storylines,
and speech-acts—to explain how some practices
and speech acts in Afghanistan can be undetsiood as
“rational” by one cultural storyline and “irrational”
by another (for further discussion of rationality in
storylines, see Harré 8 Moghaddam, 2013},

Origins and Assumptions

Positioning theory can be understood as part
of the emergence since the 1970s of a class of
social theories and methods characterized by an
interest in the study of face-to-face interaction,
conversation scripts, situated definitions of “1,”
and situated discourse as component parts for
the construction of social order {(Moghaddam
& Harré, 1995). Among the more prominent of
these in recent decades include narrative theory,
symbeolic interactionism, conversational and dis-
course analysis, cognitive sociology, ethnometh-
odology, and social phenomenology. Like these,
positioning theory places special emphasis on the
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role of discourse in organizing relationships (posi-
tions). Unlike these, however, positioning theory
focuses on the resulting assumptions, which unfold
from the storyline and positions within the dis-
course, of rights and duties (Winslade, 2005). In
other words, it focuses on the organization of social
demands based on often contested, often changing
perceptions of what acts are owed in any interaction.”

Positioning theory shares three general assump-
tions with other theories in its class:

1. Normative systems govern social interactions,
based on assumed roles or positions.

2. Language and speech acts are meaningful
components in the production of social realiry.

3. Social reality is the product of negotiations
between storylines.

Beyond these, it could be framed in the context
of many different theories, as some have done. For
example, Baert (2012) argues that positioning the-
ory ought to be seen in the contexc of speech-act
theory, because of the assumption that speech, or
“performative utterance,” should be considered an
“action” because it accomplishes things, based on
the speech-act principles outlined by John Austin
{1961). Others can argue that it ought to be seen in
the contexr of discourse theory and narrative the-
ory, based on the Wittgensteinian notion that lan-
guage is critically important to constructing social
reality and on Vygotsky's {1978) belief thac lin-
guistic and manipulative skills are needed to make
sense of cognitive experiences and processes (Harré
& van Langenhove, 1999). Neither claim would
be disingenuous, as it builds from the assumptions
of each.

The unique contribution of positioning theory
is that it highlights the interpretation of rights and
duties as primary explanatory variables for social
interaction. These are the outcomes of an intersec-
tion berween positions, speech acts, and storylines.
Ir assumes that in any social situation, individuals
and groups assign each other positions, and these
positions convey norms, rights, and duties chat
organize “correct” conduct (Harré, 2006). A posi-
tion thus “implicity limics how much of whar is
logically possible for a given person to say and do”
(Harré and Moghaddam, 2003, 5). Righes and
dutics rypically exist in a moral space of oughts and
should. A son ought 1o obey his parents. A docror
shawld heal the sick. Fowever, positions can be con-
tested and can change through discourse.

For these, positioning theory distinguishes berween
Wo types positioning: performative positioning and

accountive positioning (Harré & wvan Langenhove,
1999). Performative positioning is carried out or
“petformed” by any two people in a conversation.
“Waiter, bringmemybill.” “Son,doyourhomework.”
“Doctor, my knee huris.” Each utterance is a speech
act that assigns positions and, based on these posi-
tions, moral assumptions about the rights and dutics
expected of cach person. For example, the waiter's
duty is to serve the customer, who has a righe to be
served and a duty to pay the bill. A son has a duty
to obey his parent. A doctor has a duty to heal her
patient, and a patient has a right to be treated.
Accountive positioning takes place whenever these
positions are contested. For example, the doctor may
say, “I'm off duty.” The son may say, “You're not my
real father.” The waiter may say, “You don't need to
pay, tonight you are our guest.” Accountive position-
ing challenges the positions originally assigned and,
therefore, also shifts the assumed rights and duties
of those positions. A guest does not have a duty to
pay the bill, and a docror docs not have a durty to see
paticnts if she is on vacation. Negotiation between
performarive and accountive positioning is what
defines the storyline. For example, the patient may
counter, “You're off duty, but you're still a doctor.”
The father may counter, “I may be your step-father,
but I'm still your father.”

Are positions like roles? In a way, yes, but position-
ing theory was largely developed as an alternative to
the carlier paradigm incerested in “roles” as a primary
unit of analysis for interpersonal relationships (sce
Davies 8 Harré, 1990). Whereas rofes tend to be static
categories for analysis (e.g., doctor, son), pasitions are
situation-specific, shifting, and dynamic. Whereas
roles are often fixed, formally defined, and long-
lasting, positions can mare easily explain “conventions
of speech and action that can be fluid, contested, and
ephemeral” (Harré, Moghaddam, Pilkerton-Cairnic,
Rothbare & Sabat, 2009, p. 133; Phillips, Fawns &
Hayes, 2002).

Consider, for example, the following transcript
from the historic 1988 vice-presidential debate
between Republican candidate Senator Dan
Quayle and Democratic candidate Senator Lloyd
Bentsen:?

Quayle: . . . the question you're asking is, “What
kind of qualifications does Dan Quayle have
to be president? . . . I have far more experience
than many others thar sought the office of
vice president of this country. I have as much
cxperience in the Congress as Jack Kennedy
did when he sought the presidency. . . .
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Quayle’s roles, for example, as senator or
Republican nominee, are static and uncontested.
In that moral space of “who ought to be the presi-
dene?” the storyline that Quayle is positioning him-
self within is one that says, “the president should
be a person with experience, like Jack Kennedy, a
Democratic favorite.” However, Senator Bentsen
then contests Quayle’s positioning:

Bentsen: Scnator, I served with Jack Kennedy.
I knew Jack Kennedy., Jack Kennedy was
a friend of mine. Senator, you're no Jack
Kennedy.

Bentsen is not contesting Quayle’s roles, He is
contesting Quayle’s positioning as the “right man
for the job,” on the basis of the claim that he is like
Jack Kennedy. He is telling Quaylc that he does not
have the right to position himself as being anocher
Jack Kennedy.

Another common way of characterizing the
differenc types of positioning is in terms of frst-,
second-, and third-order positioning. First-order
positioning is identical o performartive positioning.
In other words, first-order positioning “refers to the
way persons locate themselves and others within
an essentially moral space” through uwerances
that convey meaningful storylines (Harré & van
Langenhove, 1991, p. 396). When these storylines
are contested by another person in the conversation,
this is called second-order positioning. If the story-
line is contested by a third person ralking abous the
conversation (i.c., not in the conversation directly),
this is called third-order positioning. Verena Minow
(2012} gives an example of chird-order position-
ing using a 2008 speech by then-Senator Barack
Obama. Obama references previous statements by
his then-rival Senaror Hillary Clinton, saying, “She
said I'm clitist, out of touch, condescending, Let
me be clear: It would be pretey hard for me to be
condescending toward people of faich since I'm a
person of faich . . " (100), By positioning himself
as a “person of faith” he does what Harre and van
Langenhove (1991) call acting “relative to that orig-
inal act of positioning” (399}, and is cngaging in
third-order positioning,

Major Components
Positioning theory approaches discourse through
criangulation of three units of analysis:

1. Positions, which determine a cluster of rights
and dutics as acts to receive or perform within a

storyline. In a playbook, these would be the roles
and character descripeions, though more fluid and
dynamic than a typcecase role.

2. Speech-acts, which are performed uttierances
with illocutionary force that shape a storyline (je.
these must be meaningful in a social conext, and
cannot be word fragments or references to things
that have no symbolic meaning or relevance in
the contexe of a conversation). In a playbook,
this would be the text of the discourse, including
witty statements, banter, exclamartions, declarative
sentences, question statements, and so on,

3. Storylines, which are che unfolding of
episodes according to a loose cluster of narrative
conventions. In a playbook, these would be the
plots—plural—as there may be many storylines
operating at once,

[

The interaction and negotiations that take place
between these three components results in percep-
tions of “rights,” or perceived entitlements, and
“duties,” actions that one is morally bound to per-
form (Figure 18.1). Where these are contested, con-
flict can arise,

Importantly, while the combination of these
components s unique to positioning theory, the
importance of each component is not As dis-
cussed carlier, positions build from role theory. Use
of the term “role” and role theory became promi-
nent in sociology in the 1920s and 1930s, but in
the 1970s and 1980s, feminists such as Racwyn
Connell (1979) criricized it, in combination with
gender roles theory, as oppressive toward women.
The major limitation of roles is that the expectations
and norms for a role are predetermined racher than

Story line(s)
The ploi(s)

Position(s)
Relationships

Specch acts
Meaningful
utlerances

Figure 18.1. ositioning Theory Triangle
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fluid. Roles cannot explain behavior thac is devianc
from expectations and norms the way a position or
relationship can. Power dynamics, for example, are
more clearly articulated by the relational position of
one person to another or one group to another than
by one person’s “role in a situation.”

The term “speech act” (sprechbanlungen) appeared
in philosophy as early as the turn of the 20th cen-
tury (sce Schuhmann & Smith, 1987). Edwards
and Potecer (1992) adopted it in their Discourse
Action Model, which approaches language as a
mode of action.* Before them, however, Potrer and
Wetherell {1987) adapted the concept of illocution-
ary force {borrowing from John Austin, 1961, and
ochers; see Harré, 1979) in the practice of discourse
analysis. Discourse analysis involves transeription of
scripts, typically interviews, followed by a search for
patterns referred to as interpretive repertoires. Social
scientists from the critical movement appropriated
these rechniques into critical discourse analysis, also
called social discourse theory (Rogers, 2004), which
begins with the assignment of posirions of power
and then analyzes discourse to understand how lan-
guage is used to promote one group’s power over
another. Positioning theory assumes that power
dynamics arc inherent within the framework of
rights and duties, such than an “abuse of power”
often corresponds with the perceived failure of a
person or group in power to fulfll a duty, or that
group’s violation of another’s rights.

Storylines are no different from the concept of
stories in narrative theory (Bruner, 1991). While
the practice of using stories 10 organize, explain,
and make sense of the world is as old as recorded
human history (Boyd, 2009), narrative theory in
modern psychology refers to a method of discourse
analysis thar uses core components of storyrelling.
It is interested in the structure of authors, narra-
tors, and narration. It is interested in plor, time,
and progression—as well as in scrting, space, and
perspective, Positioning theory, too, is interested
in all of these. The concept of a “storyline” helps
map multidimensional perspectives in a moral
space that can explain, for example, why “jus-
tice” to onc group’s position may be “injustice” to
another. Consider the storyline, “we were enslaved,
deprived of our rights, and therefore due differen-
tial trearment for our historic losses,” in contrase
with the storyline of some Right-Wing majority
groups in various countrics, “we do not owe any-
thing to minorities, they are responsible for their
own poverty.” As Herman (2012) explains, “narra-
tive affords methods—indeed, serves as a primary

resource—for world-modeling and world-creation”
(15). By highlighting storylines, positioning theory
can address rights, dutics, and normative meanings
in a way that is truc to the complexity of social life,
where multiple stories and storytellers can exist in
the same moral space.

Rights and Duties: A Psychological
Perspective

The central place of rights and duties in position-
ing theory contrasts with the scant psychological
research on rights and duties {for an early example,
sce Moghaddam & Vuksanovie, 1990). However,
the psychological rescarch that has been conducted
{sec Doise, 2002; Finkel 8 Moghaddam, 2005; spe-
cial issue of the journal Peace and Conflict: Journal of
Peace Psychology, 2015) helps illuminate two related
topics of greac imporance: first, the possible univer-
sality of certain rights and duties; second, the cross-
situational consistency with which people apply
rights and duties. These issues arc discussed briefly
here, before being taken up in the next section in
the context of Afghanistan and Iraq.

With respect to the universality issue, che United
Nations Declaration of Human Rights atempts to
present a standard for all cultures and encourages the
upholding of universal righes to prevent genocide,
rape, and mass abuses {see Osiacynski, 2009, for
review). However, critics {e.g., Louis 8 Taylor, 2005;
Worchel, 2005) argue that human rights are relative
and determined by those in power. They propose
that universal human rights is a “mask for Western
interests” (Rengger, 2011, p. 1173), and represent
primarily Western values and storylines—neglecting
duties (there is no “Unired Nations Declaration of
Human Duties”) and collective rights (the collective
is almost completely absent from the United Nations
Declaration of Human Rights), for example. Indeed,
when the declaration was passed by the General
Assembly in 1948, several non-Western countries
abstained. For example, Saudi Arabia disagreed
with Article 18, which accords everyone the right
“to change his religion or belief,” and with Article
16, which accords cqual marriage rights berween
men and women. However, international surveys
(see Doise, 2002; Finkel 8 Moghaddam, 2005) are
showing that young people are increasingly endors-
ing the contents of the United Nations Declaration
of Human Rights, pethaps reflecting an increasing
Westernization of world values.

A solution to the universalist versus relativist
dcebare is to acknowledge power dynamics while
also allowing the possibility that a small number
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of rights and duties appear stable across contexts.
Positioning theory suggests chis solution, by shift-
ing attention to understanding positions, which
include power dynamics, racher than broad philo-
sophical claims of universalism versus relativism,
Increasingly, the dcbate has shifted toward the
context of intergroup power dynamics and inter-
group storylines. For example, in a review of exper-
iments on the priority given to rights versus duties
by those with more and less power, Moghaddam
and Riley (2005) identified a general crend: groups
respond to the language of rights and duties dif-
ferently based on intergroup positioning. When
groups are positioned against cach other, such as
when one position is being contested by another,
groups with equal or lesser power give priority to
rights, while groups who enjoy greater power give
priority 1o duties,

A related question concerns the way individu-
als give priority to rights and duties across different
contexts. Kohlberg's (1963) model of moral devel-
opment proposes that cerrain individuals—those
who reach the highest level of moral thinking, the
post-conventional or principled level—are guided
by general moral principles and consistently apply
these principles across contexts. Through his anal-
ysis of responses to his moral dilemmas, Kohlberg
proposed that people “are consistent in their level of
moral judgment” (Kohlberg 8 Hersh, 1977, p. 54).
Kohlberg's claim is that his model is universal, and
that a person who has achieved a certain level of
moral thinking will remain consistently at that
level. If Kohlberg's model is true, then individuals
at the principled level should not be influenced in
their decisions by the characteristics of the context.

An alternative view is that most people are able
to think in a principled way, but whether or not they
do so will depend on how the issues and decisions
line up with their political ideologics. This alcerna-
tive view suggests the particular level of moral rea-
soning a person will actually adopt in a particular
context will depend on his or her ideology, and
empirical evidence supports this idea—positions
on moral issues depend on circumstances (Emler,
Renwick & Malone, 1983; Emler & St. James,
2004; Moghaddam & Vuksanovic, 1990; Sparks
& Durkin, 1987). “Flip-flopping™ by politicians
seems to reflect chis: Paliticians espouse one ser of
views when they arc in opposition but shift position
and make different decisions when they come into
political office. The same shift in behavior is evident
among revolutionaries, before and after they top-
ple a government and scize power (Moghaddam,

2004). When they are rebels attempting to topple
a government, revolutionaries celebrate rights and
make promises to expand rights, but after success-
fully overthrowing a government and coming ro
power, revolutionarics typically switch to giving pri-
ority to duties, and particularly the duties of citizens
to obey the law.

The influence of context on moral thinking is also
demonstrated by research using the so-called foor-
bridge dilemma {Greene, Sommerville, Nystrom,
Darley, & Cohen, 2001), where you, the partici-
pant, suddenly see a runaway railroad cart and real-
ize the only way to save five people walking by the
railroad track is by pushing a large stranger in front
of you off the footbridge, onto the railroad track
below. This will save the five people, but kill the
large stranger. In this situation you have to choose
between two differene rules: maximizing benefits
for everyone (by killing a person) versus the moral
duty not to kill under any circumstance {and allow-
ing five people to dic}. Rescarch suggests that the
choice made by individuals faced with this dilemma
depends on whether the rule “save lives” or the rule
“do nor kill” is cognitively more accessible ac the
time of decision making (Broeders, Van den Bos,
Miiller, & Ham, 2011). Researchers found that by
making cither the “save lives” or “do not kill” rules
more cognitively accessible, they could increase the
probability that participants would apply a particu-
lar rule and make the corresponding choice. Thus,
priming, brought about by manipulacing aspects of
the environment, could change the rules applied
and the moral choices made.

In conclusion, then, the empirical research evi-
dence suggests that context plays an important role
in the priority people give to rights and duties.

Contested Storylines in Afghanistan
and Iraq

In this section of the chapter, we further dem-
onstrate  the usefulness of positioning  theory
through positioning analysis of some situations
in Afghanistan and Iraq, where radically different
cultural scorylines intersect in the domain of war,
human rights, and development. Group paositioning
is constantly being contested as each group performs
rights and duties according to their own storylines.
In particular, we are able to highlight the relation-
ship between context and rights and duties, and
how rights and duties are interpreted differently by
competing groups. In the casc of the Bush adminis-
tracion and the justification for the invasion of Iraq,
we find thar the storyline, and interpretations of
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rights and duties, made by the same group changed
stracegically over time (Zimbardo, 2007).

When the United States led the invasions of
Afghanistan in 2001 and Iraq in 2003, che White
House positioned the war, in different ways over
time, in terms of increasing security and che chreats
of weapons of mass destruction (WMD), export-
ing democracy, implementing human rights, and
preventing terrorism. In these shifting storylines,
the United States government is positioned as a
liberator, protector, and nation-builder, performing
“duties” to defend and liberate the oppressed in Iraq
and Afghanistan. Nawrally, however, armed oppo-
sition groups (as well as critics in Western societ-
ies Zimbardo, 2007}, contest this positioning and
articulare competing storylines. In Iraq, opposition
groups broadcast the narrative that America is an
occupier, an exploiter of Iraqi oil, and a lawless
jailer associated with Abu Ghraib. In Afghanistan,
Taliban leader Mullah Omar assigned Western
forces the position of “occupiers” and non-Muslim
“Crusaders,” drawing parallels to a historic sto-
ryline. This storyline positioned the Taliban o be
defenders of Islam and protecrors of Afghan sover-
eignry, where jihad is a duty to protect the rights
of Muslims. For both the Bush administration and
the Taliban, each group conveyed a storyline that
organized rights and duties in a moral space: war isa
duty to defend people’s rights, liberating them from
a threac. In this way, storylines organize conflict.
The assignment of positions, as appressor/liberator,
for example, creates moral imperatives for who has
a duty to fight whom.

Conutrol of these storylines is often the crux of
“hearts and minds” campaigns by governments and
militaries. For example, one strategy by US military
forces in Afghanistan involved distribution of books
fearuring photographs of American mosques. Such
positioning directly competes with the Taliban nar-
rative of America as Christian Crusaders, empha-
sizing that Americans are Muslims, too. Another
Taliban narrative, widely publicized, is the story
that the Taliban represent “pure Islam.” The new
“post-Taliban" Afghan government counters this by
positioning itself as Muslim, It subsidizes the sal-
ary of Islamic religious clerics, as was done by the
Taliban regime. It has built more mosques than the
Taliban did. It has codified into its constiturion
the requirement that no law can contradice Islamic
Shari'a law. In 2012, the Government of the Islamic
Republic of Afghanistan helped sponsor a show-
casc of the world’s largest Qur'an, produced by an
Afghan calligrapher. Such positioning may reflect

real cultural values by most Afghans, However, it
also functions to position the new Afghan govern-
ment as an Islamic government. It is positioning
that weakens the storyline of many armed opposi-
tion groups who claim to that Islam is under attack
and jihad is a duty to be carried out against the
Afghan government.

Women's rights are another arca of contested
positioning and storylines, often cast in terms of a
tension between traditional and modern perspec-
tives. For example, the Taliban justify their appli-
cation of the burga, the full-body covering that was
imposed on all Afghan women during the Taliban
regime, as fulfilling duties wo Islamic modesty and
to the protection of women. By contrast, interna-
tional forces in Afghanistan emphasize women's
right not to wear the burqa on the basis of inter-
national conventions. Howcver, duties and rights
for dress depend on cheir storylines. A student in
France who wears a burga is banned from pub-
lic school since, in the French narracive, the ducy
not to wear a head covering is mandated by law,
In New York, however, the same woman may be
seen as excercising her rights, since in the American
narrative, freedom is demonstrared by individual
choice.

Another example can be found in the application of
international laws for women's rights in Afghaniscan.
In 2003, after the Taliban regime had collapsed, the
transitional Afghan government ratified the United
Nations Convention on the Elimination of All Forms
of Discrimination Against Women (CEDAW). This
landmark treaty, overseen by the United Nations and
approved by Hamid Karzai (President of Afghanistan,
2004-2014), guarantees women access to cduca-
tion, health care, and political representation. In
2003, it was largely unchallenged. Six years later, in
2009, Karzai responded to international pressure and
signed the Elimination of Violence Against Women
(EVAW) law, an act that was hailed by the interna-
tional community as a landmark achievement for
girls and women in Afghanistan. EVAW criminal-
ized rape, ser punishments for domestic violence and
forced marriage, criminalized hindrances to women's
rights to acquire dowry, inheritance, and property,
and ser addicional laws for men who marry more than
one woman. In Western storylines, international laws
and treaties are important speech acts thar fic wichin
a storyline of progress and peace. By this measure,
Afghanistan appeared to be an a path to development
for women. To be a signatory on the CEDAW and
EVAW laws validated che international community's
storyline as liberators and also validated the storyline
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thac international sacrifices in Afghanistan have been
worthwhile, meaningful, justified.

However, as Boggio-Cosadia (2013) notes,
President Karzi did not advertise his signing of
EVAW in Afghanistan internally, and it was imple-
mented in roughly only half of Afghanistan’s 34
provinces. The same year Karzai signed EVAW, he
also responded to demands from Afghan leaders to
endorse the Shiire Personal Status Law, For many
Shia clerics, the Shiite Personal Status Law was a
story about Shia Afghans being recognized, for the
first time, in national law. It was a story about prog-
ress, with the minority religious group, Shias, posi-
tioned as advancing in society relative to Sunnis.
However, for international obscrvers, signing the
law was a story of Afghanistan moving backward.
The English translation of Article 132 reads, “As
long as the husband is not rraveling, he has che right
to have sexual intercourse with his wife every fourth
night . . .. Unless the wife is ill or has any kind of
illness that intercourse could aggravate, the wife
is bound to give a positive responsc to the sexual
desires of her hushand” (Shiite Personal Stacus Law,
2009). The law also allows a wife to leave the house
“ro the extent that local custom allows,” but not
more, and renders the legal age for girls to marry
two years younger than for boys. Whereas Afghan
media described the signing of the faw as a fulfill-
ment of Shia rights, Western media described iras a
violation of women’s rights.

Using Positioning Theory for Analysis

One approach to using positioning theory for
intergroup relations and conflict is to draw a marrix
of rights and duties on the basis of storylines. We
review three examples of intergroup relations from
Afghanistan, then map these in terms of whether
they fulfill a duty or exercise a right, on the one
hand, or violate a duty or right, on the other. We
then state whether the storylines was accepted or
contested.

Example 1

In 2007, the US milicary expressed regree for a
“hearr and minds” campaign aimed at Afghan chil-
dren that distributed thousands of soccer balls o
Afghan children that were decorated with the flags
of countries from around the world. The soccer balls
were part of a goodwill campaign, but the project
failed because the soccer balls also featured the Saudi
Arabian flag, a flag that bears the shahadah, a pas-
sage from the Quran. Afghans regard any Qur'anic
verse as holy, and not to be dropped, kicked in the
dirt, or used as an object of play.

Outcome: Increased intergroup conflict

Example 2

When the internationally funded National
Solidarity Programme (NSP) called for che estab-
lishment of provincial “Women's Councils,” the idea
was blocked by many conservative areas on grounds
thar women should not be making leadership deci-
sions. According to Da'ud Saaba, former governor
of Herat province, many of these districts allowed
“Mother’s Forums” to be established in place of
“Women's Councils” {personal conversation, 2008).
Women's Councils and Mother’s Forums are func-
tionally no different, but in Afghanistan, mothers
are granted special rights and privileges.

Outcome: This incident helped to avoid further
intergroup conflict.

Example 3

When, in 2006, a major international telecom
company began sending rext messages to its sub-
scribers offering cash prizes, such as “Pay 5 Afghanis
for a chance o win 1,000,000,” religious clerics
organized to protest. They accused the company of
promoting gambling, which is religiously prohib-
ited. Former execurive at the Afghan Central Bank,
Noorullah Delawari, reported that a group of mul-
lahs approached him to complain about the pro-
mation, stating chat this was gambling and should
be illegal in Afghanistan under Shari’a law. Delawari
reframed the service, explaining that this was not
“gambling” buc rather “paying a fee for the oppor-
tunity to receive money” (personal conversation,
2007). Today, the company still uses the promot-
ion, without resistance from mullahs, and using dif-
ferent language: “Do you want to be a millionaire?
Dial 235 & participate in a Health Quiz. Give cor-
rect answers to score points and you might win cash
prize of 1 million! 10 Afghanis/minute.”

Ourcome: This incident helped to avoid further
intergroup conflict.

Why did the first example increase conflict, while
the second two did not? Broken down by rights
and dutics, we see patterns emerge (see Table 18.1).
Where the storyline was reframed from violating a
right or duty into exerclsing a right or duty, no con-
flict resulted. In the first example, kicking a soccer
ball with holy verse violates an Istamic dury ro rreat
the Qur'an with respect. The intervention backfired,
inciting grievances, and the US military was forced
to collect the soccer balls and dispose of them in a
way that follows Islamic custom for destruction of
holy objects.

In the second and third illustrations, the story-
lines were cffectively reframed 1o avoid perceived

326 18. POSITIONING THEORY AND SOCIAL JUSTICE

Table 18.1 Hlustrative Use of Pasitioning Theory for Analysis

Intervention Exercises a Right  Fulfills a Ducy  Violates a Right Violatesa Duty  Storyline
Accepted/
Rejected

Playing with soccer v x

balls with Que'anic

verses

Formation of Women's " »

Councils

Formarion of Mother's v v

Forums

Gambling for a prizc v X

Paying a fce for an v v

opportunity

violation of local rights and duties. While men are
seen to have a “right” to be primary decision mak-
ers in Afghan socicty, the storyline was changed so
that the focus is on protecting mothers’ rights and
appealing to an Afghan sense of duty to honor those
rights. Afghan society accords “mathers” as having
a relative position of respect, and therefore Afghan
men have certain duties toward them. For exam-
ple, in many parts of Afghanistan, a male mem-
ber has a duty to obtain the mother’s permission
before engaging in jihad, The storyline also changed
such that male rights were no longer endan-
gered: whereas a council is a decision-making body,
forums are non-threatening, even if they are func-
tionally comparable to a council. In the third exam-
ple, the storyline of gambling (i.c., an un-Islamic
practice} was transformed into a storyline of com-
merce (i.c., something promoted by Islam), which
in turn transformed a violation of a dury (i.e., not
to gamble) into the exercise of a righr (1o parricipate
in a trade).

Positioning Theory and Social Justice

In this section we further clarify the reasons
that positioning theory is particularly suitable for
rescarching social justice issues. First, we discuss
the centrality of rights and duties in both position-
ing theory and social justice, Second, we highlight
the disputed nature of rights, duties, and story-
lines in contexts where social justice is a theme,
and how positioning theory is especially suitable
for studying and unravelling dispute processes.
Third, we examine the strength of positioning

theory in exploring social and psychological pro-
cesses that are potentially open-ended, with the
possibility that one or a few of different storylines
could become dominant for a time but decline in
importance. In keeping with our carlier discussion
of Afghanistan and Iraq, we will adopt the inva-
sion of Iraq as a central focus.

Common to both positioning theory and
social justice is the centrality of rights and duties.
Positioning theory explores how individuals and
groups acrribute rights and duties to themselves
and others, how such rights and duties are accepted
or disputed, and how actions become influenced
by the rights and duties introduced. Rights and
duties are also central to all social justice issues.
For example, consider someching as “simple” as the
question, “Why are eleven-year old Neil Morgan
and his nine-year old sister Hillary living in abject
poverty?” An answer could be, “The rights of the
Morgan family and poor people like them are being
violated, because the government has failed to pro-
vide them with basic soclal services, healch care, and
unemployment benefits.” However, an alternative
answer to the same question could be, “The parents
of these two children are neglecting their duty o
find employment and provide a minimum of food
and shelter for the family. By reaching the Margan
parents to be dependent on welfare, the govern-
ment has violated the rights of the Morgan family
to learn to become self-reliant.” Through this exam-
ple we see that rights and duties ate not anly central
to social justice, they are also routinely disputed as
part of the larger discussion on social justice.
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Pasitioning theory is particularly appropriate
for studying and deconstructing disputed story-
lines, rights, and duties. For example, positioning
theory provides an excellent lens chrough which
to understand the 2003 US led invasion of Iraq,
a major internarional event thar galvanized dif-
ferent groups, in support of different storylines.
The invasion and subsequent occupation cost the
United States and United Kingdom governments,
in particular, at lcast hundreds of billions of dol-
lars, Critics vehemently argued thar cthe govern-
ments of US President George W. Bush and Prime
Minister Tony Blair of the United Kingdom had
not only violated the rights of the Iraqi people, but
also the rights of Ametican and British peoples.
The enormous sums of money “wasted” on wars in
the Near East “enriched” private companies such
as Blackwarer and Haliburton bur should have
been used to improve education, health, and social
services for the masses in the United States and
the United Kingdom. From this perspective, these
wars violated the rights American and British tax-
payers and showed that Bush and Blair were not
carrying our their duties toward their own nations.
In response to the critics, some argue that by
Invading Iraq, President Bush and Prime Minister
Blair were carrying out their duty to defend the
West from Weapons of Mass Destruction (appar-
ently) being developed by the Iraqi President
Saddam Hussein.

The disputc over storylines associated with the
invasion of Iraq (2003) is apen-ended, which makes
it parcicularly appropriate for analysis chrough
positioning theory. New reports based on “new
information” are regularly being published, influ-
encing the competing storylines about the Iraq
war. These storylines continue to be developed, in
an open-ended process that seems to have no end
in sight. For example, leaked memos suggest Prime
Minister Blair had a larger role in the “march to
war” than had earlict been reporred (htep:/fwww.
theguardian.com/uk-news/2015/oct/18/1ony-blaie-
warpath-from-early-2002-colin-powell-memao-
chilcor-inquiry-invasion-iraq). Further revelations
could again change the storylines in the coming
years, strengthening some storylines and weakening
others. Positioning theory is particularly suirable
for analyzing these kinds of dynamic, fluid, open-
ended disputes over storylines, rights, and duties.

Concluding Comment
We used this opportunity to review position-
ing theory’s origins, basic assumptions, and major

componenys and to apply positioning theory to a con-
text of intergroup contact and conflict. We showed
through positioning analysis chac rights and dutics are
adopted and applied fluidly, in relation to group goals
and context. This theme reflects findings from cradi-
tional empirical studies, demonstrating thac moral
thinking, defined broadly, is to a high degree context
dependent (Emler, Renwick 82 Malone, 1983; Emler
& St. James, 2004; Moghaddam 8 Vuksanovic,
1990; Sparks & Durkin, 1987), but there are some
consistencies across contexts. However, application
of positioning theory to intergroup conflict need not
follow our model of a matrix of rights and ducies. We
share these only to highlight the ways that position-
ing theory can be applied for berter understanding
intergroup and interpersonal exchanges. Importantly,
whereas analysis of interpersonal conversation may
require atzention to a person's self-concept and indi-
vidual narratives, analysis of intergroup exchanges
requires attention to cultural narratives and group
identities. These are not mutually exclusive, of
course. But culeure has a unique autherity to dictate,
borrowing a characterization from Bower (1966}, the
way we do things around here.

Culture dictates which storylines are acceptable
or unacceptable and organizes the moral space in
social interactions, such as gendered space between
men and women or between religious or ethnic
groups. Positioning theory helps explain how an act
that is “rational” according to one cultural frame-
work can be “irrational” from another, and how
storylines depicting “rationality” and “irrational-
ity” can change in an open-ended manner. The
cross-disciplinary foundation of positioning theory,
which is in line with 21st century trends in rescarch,
also suggests it will be adopred and applied in more
projects in the future,

Notes

Y. “Nam fustitia, quae swum cuigue distribuit,” which can
be translated, “For justice, to cach his own,” or “to cach
whar rightfully belongs o him." Scc de Natwra Deorum
i, p 38.

2. Although beyond the focus of this chapter, positioning the-
ary is also concerned with acts thar are considered “beyond
what is owed” by a position or supererogarory rights and
dutics. Supereragatory dusies are behaviars that a person is not
obligated to perform bur is applauded for carrying our, while
supereragatory rights are what a person is owed by othets but
is willing to forgo for the sake of the greater good {for discus-
sion, see Moghaddam, Novoa, & Warren, 2012).

3. “The Benisen-Quayle Vice Presidential Debate™ (October 5,
1988) Accessed Scprember 1, 2014: <hup:/fwww.debates.
orglindex.php?page=october-5-1988-debate-transcriptss

4. Scc Mills (1997) for a summary of the definition and
assumptions of discourse.
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“In the Minds of Men . . .”:
Social Representations of War
and Military Intervention

Abstract

questions for future research.

psychology

This chapter reviews research on representations of war and military intervention, primarily situated

In two different social psychological research traditions: individual attitudes and social representations.
The former has approached the object of investigation by studying the cognitive and affactive correlates,
more general predictors, and behavioral consequences of individuals' support (vs. rejection) of war or
military intervention. The latter focuses to a greater extent on contextual and historical processes that
influence the soclal meanings attached to war and military intervention; in this approach attitudes are just
one (evaluative) component of social representations—and differences between individuals and groups
may be attributed to the various functions social representations fulfill. We thus adopt the broader socizl
representations approach, Based on this, the chapter closes by drawing implications for strategies to
change individual attitudes, as well as representations of war and military interventions, and by offering

Key Words: Peace, war, military intervention, attitudes, social representations, social psychology, political

“Since wars begin in the minds of men, it is
in the minds of men that the defences of peace
must be constructed”—so says the United Nations
Educational, Scientific and Cultural Organization
in the preamble to its constitution (1945). The state-
ment raises various questions. How are wars repre-
sented in the minds of men {and women)?' How
can these representations be changed to “construct
the defenses of peace”? And to what extent can peace
be brought about by changes in representations at
the individual level? Accordingly, psychologists have
a long tradition of engaging with war and peace
(though not always against war and for peace; for an
overview see Christic 8 Montiel, 2013). In light of
today’s widespread militarization and occurrence of
wars and warlike conflicts, the discipline’s engage-
ment with such questions Is more important than
ever. The Stockholm Internacional Peace Research

Institute (2016) reported thar worldwide military
expenditure increased from US$1,222 in 1992 1o
US$1,760 billion in 2015. And the Heidelberg
Institute for International Conflict Research (2016)
found that there were 43 wars or limited wars tak-
ing place globally in 2015, with an additional 180
violent crises. Money spent on milirarization funds
wars and military interventions, and thus contrib-
urtes 1o direct violence. However, the resulting lack
of funds to address other pressing social issues also
contributes to structural violence: the presence of
structural and institutional conditions that prevent
humans from meeting their basic needs and fulfill-
ing their physical and mental potentials (Galtung,
1969). With social justice defined as the absence of
structural violence, research on representations of
war and military interventions is of great relevance
to the focus and priorities of this handbook.
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